€3 adamball

experience event technology

ADAM HALL NORTH AMERICA
TERMS & CONDITIONS

Acceptance & Change: Prices subject to change without notice. All orders are subject to acceptance
by Adam Hall North America.

Open Payment Terms:  Net 30 Days. Subject to credit approval.

Payment Methods: Company Check,Credit Card (1.5% handling fee), ACH - Payments should be made to
Adam Hall North America. Please include invoice number(s) on your check and mail to
1S. Corporate Drive, Riverdale, NJ 07457

Fixed Freight Terms: Fixed freight of 7% at $750, 6% at $1500 and 5% at $2000 of the orders purchase price will be
added to the invoice as a Freight Charge. In most cases, this will be less than the Standard Rates
charged by common carriers (UPS and FedEx). A minimum Handling Charge of $15, plus Standard
Freight, will be applied to orders less than $150. Free Freight for all Adam Hall brands and all
Distribution brands will be provided on orders totaling $2,500 or greater.

Standard Shipments:  We ship UPS and FEDEX Ground depending on location and weight. Larger shipments will
be shipped via best way unless specific instructions are provided.

Drop Shipments: All shipments made to a location other than a dealer’s established place of business must be
approved in advance and will be charged a $15 drop ship fee. Freight Allowance does not apply.
Returned Drop shipments will be charged 20% restocking.

Returns: Merchandise may not be returned without first being arranged by Adam Hall North America
and accompanied by the appropriate Authorization Number.
Any return of product for credit is subject to a 15% restocking fee.

MAP: Please refer to the Adam Hall North America MAP Policy Guidelines regarding advertising
LD Systems Products.
BRANDS OF ADAM HALL NORTH AMERICA —— DISTRIBUTION BRANDS
; e . ® . : y o
Losystems @ Gravity(© (@ Palmer DEFENDER® €latambal €adambal Tofer 6

STAGE EQUIPMENT HARDWARE

1S. Corporate Dr. | Riverdale | NJO07457 | adamhall.com



